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Set Up a Master Account as Main Billing Account (multiple cards under one account) 

(It is recommended you call the KS Bank Operations Center at 919-938-2620, option 4 -loans to obtain 
your Master Account Number. This is to ensure that in the event the person who manages your online 
access is no longer available, you won’t have to complete the setup process again. However, you may 
use an individual’s card number as the master account number if necessary. The following steps will 
apply regardless of which number you use unless otherwise listed.) 

• Go to the website:  https://www.mycardstatement.com/ 
• Click enroll now. 
• Put in your master account number in the field and click begin enrollment. The master account 

number can be received by contacting the KS Bank Branch you applied for your card.  
• Under name on card enter the business name as it is listed on the card (if using an individual’s 

card enter the individual’s name listed on the card). 
• Card Expiration Date will be 12/2049 (if using an individual’s card enter the expiration date listed 

on the card). 
• Billing Zip Code will be the zip code the card was received at.  
• Social Security Number or Tax ID Last 4 will be the last 4 of the Businesses Tax ID Number (if 

using an individual’s card enter the last 4 digits of their social security number). 
• Mother’s Maiden Name and Date of Birth should be left blank. (if using an individual’s card 

enter the individuals birth date. The Mother’s maiden name field can still be left blank). 
• Click Next. 
•  

  

https://www.mycardstatement.com/
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• Under this section you will need to create your Username, Password, Recovery Email Address, 
and the Nickname for your account. 

• Click enroll now. You will receive an email at the provided address stating you have enrolled.  
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• You will now need to set up your security questions for your account. These are used in the 
event you need to reset your password to verify your identity. 

• After selecting your questions and providing answers you may click finish to complete the 
process. 
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• Under Account Services, My Profile, Contact Information, you will need to add your mobile 
phone number. The system sends a one-time passcode to your mobile number each time you 
log in.  

• Your MyCardSTATEMENT master account has been setup. Continue to add all of your cards to 
your account so that you may see the transactions, make payments, and view the monthly 
statements for each card you have on your account. 
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• Once logged in to your MyCardSTATEMENT account, click on the “Account Services” tab. 
• Under “Account Management”, select “Associated Card Accounts”. 
• Under add new account, click “I don’t have a user name and password for the account I would 

like to link.” 
• For every associated card account, you will need the card number, expiration date, social 

security number, zip code, mother’s maiden name, and date of birth. 
• Create an account nickname for each associated card and then click next 
• Verify the account and nickname. Then confirm.  
• You will need to follow these steps for each card you want to add to your account. 
• Once completed, you may see the transactions, make payments, and view the monthly 

statements for each card you have on your account.  
• If you have any issues or need any further assistance, please call our credit card support team at 

919-938-2620, option 4 -loans. 

 

 


