
 

       Kenly    Selma           Wilson        Clayton                      Goldsboro 
 (919) 284-1017          (919) 965-6351     (252) 291-7283              (919) 550-0200         (919) 736-1000 
 
    Smithfield                 Garner           Wendell                    Four Oaks             Dunn Loan Office 
 (919) 938-3119            (919) 773-2640             (919) 365-0771              (919) 963-2112            (910) 304-1665 

My Card Rules – Debit Card Management 
 
Manage Debit Cards 
Use the Card Management option with the KS Bank Mobile app to perform several actions 
related to your debit cards. These actions include: 

• Viewing a card status 
• Activating a card 
• Reordering a card 
• Suspending a card 
• Reporting a card lost or stolen 
• Setting up alerts and protection 
• Setting travel alerts 

 
New with the MyCardRules integration into Card Management through your KS Bank Mobile 
app, the following actions can be taken: 
 

• Access Alerts and Protection 
o Notification Settings – Choose which notification method you want (email or 

phone) 
o The ability to be notified for all transactions by turning on the Protection Options 

feature 
o Location – Control where your card can be used 
o Merchant Types – Manage what types of merchants are allowed 
o Transaction Types – Manage what types of transactions are allowed 
o Spending Limits – Control spending through limits and thresholds 

 
Managing Card Alerts and Protection 
On a selected card’s Card Management screen, you can personalize the card’s Alerts and 
Protections to improve your card security and spending awareness. 
 

1. From the dashboard, locate the Card Management tile. 
2. Select the card you would like to manage. 
3. Select the Alerts and Protections Option 
4. On the Alerts and Protections screen, select your preferred options.  
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Below are examples of the Alerts and Protections Options: 
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Work with Notification Settings and Protection Options to improve your card security and 
spending awareness. Manage your Notification Settings by selecting to receive either Email, 
Text, or In-App message notifications for Blocked Transaction Alerts and other Notification 
Alerts. To be notified on all transactions, select the toggle to turn on the Notify me on All 
Transactions option in the Protection Options section.  


